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Payment Terms and Conditions:

1. Credit Accounts

Customers with an approved PipeServ credit account will be invoiced upon completion of the supply of
goods and/or services, unless otherwise agreed in writing. Payment is due 30 days from the invoice date.
PipeServ reserves the right to review, vary or withdraw credit facilities at any time.

2. New Customers

Unless otherwise agreed, customers placing their first order with PipeServ are required to pay 100% of
the order value prior to the commencement of work, procurement of materials, manufacture or
dispatch of goods.

3. Deposits and Prepayments

PipeServ may require a deposit or full payment before commencing work, ordering materials,
manufacturing products or supplying goods.

Deposit requirements may apply where:

PipeServ's suppliers or manufacturers require payment in advance;

e goods are custom manufactured, imported or made-to-order;

the order is of significant value; or

the order requires specialised procurement or fabrication.

Any required deposit or prepayment will be advised at the time of quotation or order confirmation and
must be received before work or procurement commences.

4. Custom and Non-Standard Products

Custom manufactured, made-to-order, specially imported or non-standard products may require full or
partial payment in advance.

Once procurement or manufacture has commenced, deposits paid for these products are non-
refundable.

5. Pricing
Unless otherwise stated:
o all prices are exclusive of GST;
o freight, delivery and any applicable surcharges are additional;
e quotations are valid for the period stated on the quotation; and
e prices may be adjusted where quotations have expired or where variations to the scope of work
are requested.

6. Delivery

Delivery dates are estimates only and are subject to product availability, manufacturing schedules and
transport providers.

PipeServ will make reasonable efforts to meet estimated delivery dates but will not be liable for delays
outside its reasonable control.

PipeServ may deliver goods in instalments where appropriate.
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7. Risk and Ownership

Risk in the goods passes to the Customer upon delivery.

Ownership of all goods supplied by PipeServ remains with PipeServ until all amounts owing in respect of
those goods have been paid in full.

8. Returns and Cancellations

Standard stocked items may only be returned with PipeServ's prior written approval.

Custom manufactured, made-to-order or specially procured products cannot be returned unless
required by Australian Consumer Law.

Orders cancelled after procurement or manufacture has commenced may incur cancellation, restocking
or recovery costs.

9. Overdue Accounts
If an account becomes overdue, PipeServ may, without limiting any other rights:
e suspend further deliveries;
e suspend services, equipment hire, training or technical support;
e withhold future orders; and
e withdraw approved credit facilities until all outstanding amounts have been paid.

10. Recovery Costs
The Customer is responsible for all reasonable costs incurred by PipeServ in recovering overdue
amounts, including debt collection fees, legal costs and associated recovery expenses.

11. Warranty

Goods supplied by PipeServ are subject to any applicable manufacturer's warranty.

Nothing in these Terms excludes, restricts or modifies any rights or remedies available to customers
under the Australian Consumer Law.

To the extent permitted by law, PipeServ's liability is limited to the repair, replacement or refund of the
affected goods.

12. Force Majeure

PipeServ is not liable for delays or failure to perform its obligations where such delay or failure results
from events beyond its reasonable control, including but not limited to supplier delays, transport
disruptions, shortages of materials, natural disasters, industrial action or other unforeseen
circumstances.

13. Governing Law
These Terms and Conditions are governed by the laws of Queensland, Australia, and any disputes will be
subject to the exclusive jurisdiction of the courts of Queensland.
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